
The list view shows all complaints. The following restrictions can be made using the filters:

Text search : Filter by title and description of a complaint
My companies : Companies in which you are registered as a commission member appear
Complaint category : filter according to the category specified in the complaint
Status : A distinction can be made between open, in progress and closed
Excel : the companies can be exported in a list via the output

By clicking on the hotel name you get to the complaint detail view.

New complaints can be created via "Create complaint".

 

 

Complaints

Revision #3 
Created Mon, Oct 25, 2021 12:58 PM by Christin Neumann
Updated Fri, Oct 29, 2021 10:22 AM by Cangülhan

https://doku.hotelclass.info/uploads/images/gallery/2021-10/image-1635499072074.png
https://doku.hotelclass.info/user/4
https://doku.hotelclass.info/user/5

